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LIVE WEBINAR – Thursday 23 July: 11am-12.30pm, Your Computer

FEE (Incl GST)

 $149 NZLS Members/Associate Members 

 $179 Non-members

BOOK* – pricing for webinar registrants only

Books are available in Hard Copy AND/OR PDF. Please indicate 
your choice.

Hard Copy   OR $ no extra charge

PDF   OR $ no extra charge

Both Hard Copy and PDF +$30

Webinar Fee  Book – both Hard Copy and PDF  Total Due

$ + $ =  $

PRIVACY ACT 1993 The information requested on this 
registration form is for NZLS CLE Ltd and the sponsors only.   

I do not wish the sponsors  
to receive my contact details.

REGISTER & PAY ONLINE  www.lawyerseducation.co.nz

REGISTER

ONLINE AT: www.lawyerseducation.co.nz 

POST TO: NZLS CLE Ltd, PO Box 5041,  
Wellington 6140, DX SP20202

FAX TO: (04) 463 2986

INQUIRIES: 0800 333 111 
registrations@lawyerseducation.co.nz

To participate in the webinar you will need:

• A broadband connection

• Headphones to plug into your computer or
external speakers

• Up to date operating system and web browser –
see: https://bit.ly/2BMEaeF for more information

• For help, contact cle@lawyerseducation.co.nz or
0800 333 111

DATE & LOCATION

LIVE WEBINAR 23 July 11am-12.30pm Your Computer

WEBINAR REGISTRATIONS CLOSE 3pm Wednesday 22 July

PLEASE NOTE: To ensure you receive your hard copy book in advance 
of the webinar you must register at least 10 working days before the 

webinar date.

CANCELLATION AND REFUND POLICY
Since the webinar is available to registrants as an archive after the live presentation, there is no 
cancellation – we just transfer your user status as a registrant from the live presentation to a 
purchaser of the webinar package of recorded webinar, PowerPoints and booklet.

*BOOK

Books are available in Hard Copy, PDF or Both. Please indicate your 
choice on the registration form overleaf.
• Hard Copy

Your book will be posted to you prior to the webinar.
• PDF

You will be emailed a PDF copy of the book 3 working days before
the event.

• Both Hard Copy & PDF
You will be emailed a PDF copy of the book 3 working days before
the event and will be posted to you prior to the webinar (see
above).

+



Part of the ‘new normal’ brought about by 
COVID-19 restrictions has been an increasing 
move to conducting business in an online 
environment, including dispute resolution. 

OUTLINE

This webinar will consider the challenges and 
opportunities in conducting dispute resolution 
online and provide practical advice aimed at 
helping ensure that both you and your clients are 
able to operate effectively in this domain. 

Topics will include: 

• Experiences of online mediation both before 
and during COVID 

• What have been the outcomes and 
experiences of participants? 

• What’s worked and what hasn’t 
• How to adapt your mediation practice to an 

online environment 
• Preparing parties for online mediation  
• Maintaining your ‘muscle memory’ for 

mediating online.

LEARNING OBJECTIVES

By attending this webinar you will:
• Understand the benefits and know how to 

manage the challenges and risks of conducting 
online mediation. 

• Gain confidence in conducting online mediations. 
• Understand how to prepare for a successful 

online mediation. 

WHO SHOULD ATTEND

Lawyers involved in civil litigation, company and 
commercial law, family law, lawyer for child, and all 
those who conduct mediations. 

MATERIALS

A background book written by the presenters is 
available in hard copy, PDF, or both. Please indicate 
your choice upon registration.

FEE (Incl GST)

$149 NZLS members/associates; $179 non-members.

FORMAT

Via the internet, you will see and hear the presenters, 
see the PowerPoint slides and be able to type in 
questions.
• You will be emailed a link to the webinar one 

week in advance, and receive a reminder the day 
before.

• You will be able to submit questions in advance.

On the day
• 10 minutes before the start time, click your link to 

join the webinar – ensure your sound is turned on. 
• Phone 0800 333 111 for help.

CPD – Attendance at the live webinar
• You will be emailed a certificate of attendance 

after the webinar for CPD verification.
• You can watch the presentation again, as many 

times as you wish for no additional cost.

Registration but non-attendance on the day
• Under the CPD Scheme only those who attend a 

live webinar are eligible to claim CPD hours. You 
can still however watch the archived recording.
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Keri Morris, FairWay Resolution, 
Wellington
Keri is Head of Family Services at 
FairWay, which includes resolving 
relationship property matters and 

Family Dispute Resolution. She is an AMINZ 
Fellow (Mediation), an accredited FDR Provider 
and conflict coach and holds a Graduate 
Diploma in Business Studies  
(Dispute Resolution) from Massey University, 
With experience in a range of mediations, 
including workplace disputes, Keri likes to 
challenge traditional prescriptive dispute 
resolution models, and encourage mediators 
to work with their clients to build their own 
capacity to resolve future disputes.

Hayden Wilson, Dentons 
Kensington Swan, Wellington
Hayden leads the Wellington 
litigation team, specialising in 
public, regulatory and commercial 

litigation. He is recognised as a leading litigator 
and a skilled mediator, and has extensive 
experience dealing with complex commercial 
and public law disputes. Hayden trained as a 
mediator through the Resolution Institute in  
New Zealand, and at the Straus Institute for 
Dispute Resolution at Pepperdine University in 
California.
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